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Long Term Plan

• Updated Plan Complete

• Scope of Work for next year’s contract 

based on Plan content

– Emphasis placed on:

• Participation of all Water Management Districts in 

pertinent activities

• Continued development of EZ Guide

• Utility acceptance and use of EZ Guide

• Technical Assistance





Website Statistics

Site Usage Content Overview 

(most popular pages)
• Content Overview

• homepage.asp

• news.asp

• prioritized_agenda.asp

• technical_papers.asp

• ez_guide.asp

Site Usage

• 1,190    Visits

• 2,805    Pageviews

• 2.36      Pages/Visit

• 2:28      Avg. Time on Site

• 70.59% New Visits





Core Service 1:

Guide

Environmental Engineering Sciences



Resolved Online Guide Software 

Issues

2008-2009 Online Guide Software Modification Summary

ID Category

Severi

ty

Date 

Submitt

ed

Last 

Update Reporter Priority Status

Prod

uct 

Vers

ion

Resolu

tion Summary

220 Business Logic minor 2/26/09 02-26-09 15:22rswitt high resolved 1.4 fixed

Reporting Report (step 11 - print 

report summary) summary table 

planned water savings incorrectly 

calculated

219 Business Logic minor 2/10/09 02-10-09 12:41rswitt normal resolved 1.4 fixed

Reporting Plan Report displays wrong 

units for Total Savings

218 Business Logic major 2/10/09 02-10-09 10:39rswitt high resolved 1.4 fixed

Plan Report does not display Measure 

information

203 Business Logic feature 12/17/08 12-17-08 11:07rswitt normal assigned 1.4 open

Custom BMPs in the planning section 

do not allow for individual descriptions

202 Interface minor 12/17/08 12-17-08 10:38rswitt normal assigned 1.4 open

Update last visited URL fails when user 

clicks on Step 1a tab

201 Interface minor 12/17/08 12-17-08 10:25rswitt normal assigned 1.4 open

No need for seperate introduction and 

login pages



Resolved Online Guide Software 

Issues (cont 1)

152 Business Logic feature 5/6/08 12-11-08 13:14rswitt normal resolved 1.2 fixed

take user back to last saved page 

when log back in

200 Business Logic minor 12/4/08 12-04-08 14:48rswitt normal assigned 1.5 open

When permission fails for a page, 

application should provide helpful info, 

not just redirect to startup page.

171 Business Logic tweak 9/19/08 11-24-08 10:13twilson normal resolved 1.3 fixed

Inconsistent definition of conservation 

rate structure

167 Interface minor 8/5/08 11-24-08 09:44rswitt normal closed 1.3

no 

change 

require

d

When creating a *new* Utility, the 

nav for step 1a is not shown

192 Business Logic minor 11/19/08 11-19-08 12:56rswitt high assigned 1.4 open

NRWU page directs to non-existent 

startup.asp page on save

170 Business Logic minor 9/3/08 10-22-08 11:47rswitt low resolved 1.3 fixed

CUP page (permitmaint.aspx) not 

displaying the requested permit 

quantities correctly

2008-2009 Online Guide Software Modification Summary



Resolved Online Guide Software 

Issues (cont 2)

165 Business Logic major 7/17/08 10-22-08 11:45rswitt high resolved 1.4 fixed

On step 4, sometimes the Cost 

effectiveness and water savings is not 

displayed for a Scenario

113 Business Logic minor 9/25/07 10-22-08 11:36arun_06 normal resolved 1.0 fixed Cannot delete a sector

172 Interface block 9/23/08 10-01-08 11:06twilson normal resolved fixed Cannot Access Website

168 Database minor 8/5/08 09-03-08 10:27rswitt high resolved 1.3 fixed

Default Water savings rate not 

showing on Step 4 scenarios

151 Business Logic minor 4/8/08 08-26-08 11:10rswitt normal resolved 1.2 fixed Cookie should not last forever

2008-2009Online Guide Software Modification Summary



Resolved Online Guide Software 

Issues (cont 3)

169 Business Logic minor 8/26/08 08-26-08 11:09rswitt high resolved 1.3 fixed

Reset passwords are not successfully 

being e-mailed

164 Business Logic major 7/17/08 08-12-08 10:19rswitt high assigned 1.3 open

On Population and Water Use 

projections page (step 1a), water use 

is not calculated if method 1 is chosen

166 Interface minor 8/5/08 08-05-08 10:52rswitt high resolved 1.3 fixed

Survey.aspx pages displaying wrong 

tab value (1b or 1c)

104 Business Logic major 3/31/07 07-15-08 21:46Miami Dadenormal resolved 1.0 fixed Can not sae BMPs data

69 Business Logic major 2/19/07 07-15-08 21:44Paul high resolved 1.0 fixed

Conservation Rate Structure is 

incorrectly returning a negative value

162 Business Logic minor 7/15/08 07-15-08 11:35rswitt normal resolved 1.3 fixed

Water Loss assessment page only 

accepts integers

108 Interface minor 5/31/07 07-15-08 11:33rswitt low resolved 1.3 fixed

County text field for Utility needs to 

be a drop down list

160 Interface minor 7/1/08 07-15-08 11:29rswitt normal resolved 1.2 fixed

Links on Conservation Rate Structure 

page in step 1b are missing "step=" 

part of URL

2008-2009 Online Guide Software Modification Summary



Resolved Online Guide Software 

Issues (cont 4)

116 Business Logic minor 9/25/07 07-15-08 11:25arun_06 normal resolved 1.0 fixed Wrong top menu highlighted.

163 Business Logic major 7/15/08 07-15-08 10:50rswitt normal resolved 1.2 fixed

gpcd calculations incorrect in Profile 

report (step 2)

64 Interface minor 2/19/07 07-09-08 11:15rswitt low resolved 1.0 fixed

extra tabs in text areas on socio-

economic page

37 Text text 9/13/06 07-09-08 11:09rswitt normal resolved 1.0 fixed

"Source Water Metering" description 

using "withdrawal" is misleading

122 Business Logic minor 10/1/07 07-09-08 11:05penglu normal resolved 1.0 fixed

step 4 "Water Bill Inserts" can NOT be 

removed

4 User Managementfeature 8/8/06 07-09-08 10:59Paul none resolved 1.0 fixed Implement user permission levels

161 Interface major 7/1/08 07-09-08 10:50rswitt normal resolved 1.3 fixed

On Step 4, restore and remove BMP 

functionality is not working

119 Business Logic minor 9/25/07 07-09-08 10:47arun_06 normal resolved 1.0 fixed

Step 1a --> Socio-economic. 

Unnecessary space in text box

117 Business Logic minor 9/25/07 07-09-08 10:14arun_06 normal assigned open

Step 1b --> Advisory Committee Java 

script problem

2008-2009Online Guide Software Modification Summary



Resolved Online Guide Software 

Issues (cont 5)

115 Business Logic minor 9/25/07 07-01-08 11:00arun_06 normal closed 1.0

unable 

to 

reprodu

ce

"OTHER" historical does not 

automatically populate field

73 User Managementmajor 2/19/07 07-01-08 10:49Paul normal resolved 1.0 fixed

Need to include delete buttons 

throughout the Guide

159 Interface major 7/1/08 07-01-08 10:48rswitt high resolved 1.3 fixed

Delete button on Other 

Measures/BMPs page does not work

132 Interface major 3/27/08 07-01-08 10:42bpfagan normal resolved 1.2 fixed

Get error message when trying to 

save sectors and meters page

5 User Managementminor 8/8/06 07-01-08 10:34Paul normal resolved 1.0 fixed

Restrict adding/removing users to 

primary contact only

158 Business Logic minor 6/10/08 07-01-08 10:29rswitt normal resolved 1.2 fixed

Watersupply.aspx page resets 0's to 

nulls

124 Interface minor 11/20/07 06-17-08 11:39arun_06 high resolved fixed Logout functionality is not working

57 Business Logic minor 2/19/07 06-10-08 12:19rswitt normal resolved 1.0 fixed

IWA water audit page does not 

directly correspond with the IWA 

water audit spreadsheet

128 Interface minor 3/27/08 06-10-08 12:11rswitt high resolved 1.2 fixed

Meters.aspx page needs option for "by 

specified volume" for meter 

replacement

2008-2009 Online Guide Software Modification Summary



Resolved Online Guide Software 

Issues (cont 6)

109 Business Logic minor 6/18/07 06-10-08 11:55neumeistershigh resolved 1.0 fixed

NRWU Evaluation and Implementation 

returns incorrect non-residential 

percentage

75 Business Logic major 2/19/07 06-10-08 11:48Paul high resolved 1.0 fixed

Non-Residential Water-Use Evaluation 

populates percentage as 0% 

regardless of entry

112 Business Logic minor 9/12/07 06-10-08 11:46Paul normal resolved 1.0 fixed

The Change Password screen does 

not return you to the Guide

41 Interface major 1/31/07 06-10-08 11:43rswitt high resolved 1.0 fixed

Once a meter size is checked, it 

cannot be removed

133 Business Logic minor 3/27/08 06-10-08 11:27bpfagan normal resolved 1.2 fixed Can't save high use customer page

157 Business Logic major 6/3/08 06-10-08 11:23rswitt normal resolved 1.2 fixed

Cannot remove High User entries 

(missing delete function)

18 Business Logic major 8/11/06 06-03-08 12:04cwalker high resolved 1.0

reopen

ed

Conservation rate structure 

incorrectly reports in profile summary 

report

2008-2009 Online Guide Software Modification Summary



Resolved EZ Guide Software Issues

2008-2009 EZ Guide Software Modification Summary

ID Severity

Date 

Submitt

ed

Last 

Update Reporter Priority Status

Resoluti

on Summary

181 minor 11-10-08 11:4702-17-09 12:09lewalker normal assigned open

Check URLs to external audits and 

documents

180 minor 11-10-08 11:4702-17-09 12:06lewalker high new open Data validation

177 minor 11-10-08 11:4202-17-09 12:06lewalker high new open

Use Gross GPCD latest statewide 

calculation

191 major 11-10-08 12:0301-20-09 11:20lewalker high resolved open Create Text Report for printing

216 major 12-18-08 10:1901-20-09 11:20ccordav1 normal acknowledgedopen Submit spreadsheet plus reports

195 minor 12-01-08 11:0512-18-08 10:26ccordav1 low new open irrigation BMP

193 minor 12-01-08 11:0012-18-08 10:25ccordav1 normal new open

cost of the next increment of water - 

Module

197 major 12-01-08 11:0712-18-08 10:24ccordav1 high new open Collection of historical data

179 minor 11-10-08 11:4512-18-08 10:23lewalker normal feedback fixed Simplify devices table

217 minor 12-18-08 10:2112-18-08 10:21ccordav1 normal new open How to select cost effective BMPs

215 minor 12-18-08 10:1812-18-08 10:18ccordav1 normal new open

Reports should highlight selected 

options



Resolved EZ Guide Software Issues 

(cont 1)

214 major 12-18-08 10:1712-18-08 10:17ccordav1 low new open

New developments water use and 

savings

213 major 12-18-08 10:1312-18-08 10:14ccordav1 high new open

Water savings by device depending 

on building age

212 major 12-18-08 10:1012-18-08 10:10ccordav1 normal new open Cost of water

211 minor 12-18-08 10:0812-18-08 10:08ccordav1 normal new open

Lists of water savings (BMPs) should 

include standards

210 minor 12-18-08 10:0612-18-08 10:07ccordav1 normal new open BMP names have to be specific

209 major 12-18-08 10:0512-18-08 10:05ccordav1 normal new open

Identify source and/or quality of 

water for certain BMPs

208 major 12-18-08 10:0412-18-08 10:04ccordav1 normal new open Pre-populate data from CUP

207 major 12-18-08 10:0212-18-08 10:02ccordav1 normal new open

Add links to supporting documents or 

capacity to upload docs

206 minor 12-18-08 10:0112-18-08 10:01ccordav1 normal new open

Pre-select certain options depending 

on WMD selected on profile

205 major 12-18-08 10:0012-18-08 10:00ccordav1 low new open

Modules to track major users by 

utility

2008-2009 EZ Guide Software Modification Summary



Resolved EZ Guide Software Issues 

(cont 2)

204 minor 12-18-08 09:5812-18-08 09:59ccordav1 normal new open Different GPCD calculations

173 minor 11-10-08 11:1412-15-08 13:06lewalker high acknowledgedopen

Drop down option for type of water 

supplier

174 minor 11-10-08 11:3512-15-08 13:04lewalker high resolved fixed Permit status

183 minor 11-10-08 11:4912-15-08 13:03lewalker high resolved fixed Explain implemented vs. planned

175 minor 11-10-08 11:3712-15-08 13:02lewalker high resolved fixed

Contact person/person responsible & 

person filling

176 minor 11-10-08 11:3812-12-08 15:29lewalker high new open Use common terms i.e., SJRWMD CUP

184 minor 11-10-08 11:5312-12-08 15:25lewalker low new open One cost of water for all BMPs?

185 minor 11-10-08 11:5512-12-08 15:24lewalker low new open Change cost to cost/rebate

188 minor 11-10-08 12:0012-12-08 15:21lewalker low new open Review discount rate?

189 minor 11-10-08 12:0012-12-08 15:20lewalker normal new open

Explain threshold level, should it be 

replaced by “next increment cost of 

water?

2008-2009 EZ Guide Software Modification Summary



Resolved EZ Guide Software Issues 

(cont 3)

190 minor 11-10-08 12:0212-12-08 15:19lewalker high new open Replace ID with BMP name

186 minor 11-10-08 11:5712-12-08 15:16lewalker normal new open Make BMP titles more general

182 minor 11-10-08 11:4812-12-08 15:15lewalker normal resolved fixed

naming consistency water 

audit/water loss

178 minor 11-10-08 11:4312-12-08 15:13lewalker normal confirmed reopened replace MG with MGY

187 minor 11-10-08 11:5912-12-08 15:06lewalker low new open

Check payback period utility, include 

grants, etc

196 minor 12-01-08 11:0612-12-08 15:05ccordav1 normal new open

utility costs of energy and 

conservation

194 major 12-01-08 11:0112-12-08 15:02ccordav1 high new open Input detail

198 major 12-01-08 11:1112-12-08 14:59ccordav1 low new open Water Audit

199 minor 12-01-08 11:1112-12-08 14:58ccordav1 low new open Rate Structure

2008-2009 EZ Guide Software Modification Summary



Guide BMP and Measure 

References
• BMPs

– Water Loss Evaluation

• Recommended method for water loss evaluations based on 

2009 AWWA M36 Manual and Clearinghouse review. Paper 

submitted to FWRJ

• Add water loss evaluation as a BMP?

– Reuse and Private Wells to Offset Irrigation with Potable Water

• Recommended revision of BMP 1 savings estimates

• Measure

– Water Savings from Conservation Rate Systems



Core Service 2 

Library

Agricultural and Biological Engineering 



In-State Library Resources Relevant to 

the Clearinghouse and included in the 

Library

Repositories of publications related to water 
conservation in Florida include the following: 
•St. Johns River Water Management District (SJRWMD)
•South Florida Water Management District (SFWMD)
•North Florida Water Management District (NFWMD) 
•Electronic Data Information Source (EDIS) of UF/IFAS 

Extension 
•A small number of metadata of publications from CUWCC, 

AWWA, have been added to the library with external links 
to their respective websites.



Glossary of Technical Terms

The water conservation glossary was based on terms from the Guide glossary, and 
expanded with related terms and definitions from the following sources: 
•Agricultural Thesaurus and Glossary 
[http://agclass.nal.usda.gov/agt.shtml]
•Florida Water Conservation Glossary
•USGS Water Science Glossary of Terms 
[http://ga.water.usgs.gov/edu/dictionary.html]
•Water Words Dictionary 
[http://water.nv.gov/WaterPlanning/dict-1/ww-index.cfm]
•WaterWiser Glossary of Common Water Terms 
[http://www.awwa.org/waterwiser/references/glossary.cfm?navItemNumber=3374]
•Water Withdrawals, Use, Discharge, and Trends in Florida, 2000 
[http://pubs.usgs.gov/sir/2004/5151]

http://agclass.nal.usda.gov/agt.shtml
http://ga.water.usgs.gov/edu/dictionary.html
http://water.nv.gov/WaterPlanning/dict-1/ww-index.cfm
http://water.nv.gov/WaterPlanning/dict-1/ww-index.cfm
http://water.nv.gov/WaterPlanning/dict-1/ww-index.cfm
http://water.nv.gov/WaterPlanning/dict-1/ww-index.cfm
http://water.nv.gov/WaterPlanning/dict-1/ww-index.cfm
http://www.awwa.org/waterwiser/references/glossary.cfm?navItemNumber=3374
http://pubs.usgs.gov/sir/2004/5151


Converting Key Documents to 

Searchable Format

Very few of the electronic documents provided by the Water Management Districts were available in a 
format allowing for fulltext search. To overcome this, a partnership was developed with the Digital Library 
Center (DLC) [http://web.uflib.ufl.edu/digital] at the University of Florida, who has extensive expertise and 
resources to perform optical character recognition (OCR). The DLC provides the following services:
•The Imaging Unit performs flat-bed scanning of documents.
•Text Processing converts page images to searchable text and mark-up. Advanced optical 

character recognition (OCR) systems are used to convert texts and a series of state-of-the 
programs facilitate mark-up. 

•The Quality Control Unit ensures the quality of digital products: visual, textual and metadata.
•A collection of the materials provided by the Clearinghouse was created with its own interface that 
integrates with UF’s digital collections and provides fulltext search capabilities.

•Copy Control tracks materials and provides bibliographic metadata for the Clearinghouse materials. 

The DLC performed optical character recognition on 500 publications provided by the SJRWMD, 
and SWFWMD whose format did not allow fulltext search. 

http://web.uflib.ufl.edu/digital


Technical Paper

• A water Conservation Digital Library Using 

Ontologies submitted to the Third 

International Conference on Metadata and 

Semantics Research (MTSR'09). Milan, 

Italy.



Core Service 3 

Integrated Data Infrastructure

Agricultural and Biological Engineering 



System Architecture
The Integrated Data Infrastructure was implemented using Microsoft SQL Server [3], Java [4], 
XML [5], and XSLT [6] technologies as shown below. 

computer

application

editor computerdatabase server

end-user computer

w
eb

 s
er

ve
r

HTML page

RMI interface

HTTP URI

database

Internet browser

XSLT stylesheet

Java Servlet

authoring tool

XML data

information flow

Legend:

Integrated Data Infrastructure architecture schema.



Databases

• 12 Databases and growing.  Examples 

include:

– ABC Study Area:  Billing Data, Monthly Water 

Use, Number of buildings by year built 

aggregated by sector, water using devices

– Drinking Water Flow Data, and Drinking 

Water Basic Facility Report obtained from 

FDEP Monthly Operational Reports



Databases (cont)

– National Climatic Data Center precipitation 

data

– Fawn weather data for Dover station

– Guide Database



Core Service 4:

Technical Assistance

Environmental Engineering Sciences



Help Desk and Assistance

2008-2009 Technical Assistance Log

Submitter Title Assigned To Issue Status Category Contact Date

Mark Campagna

Water Conservation License 

Plate Riley,Kristen J Closed (2) Informational 6/3/2008

Camilo Gaitan

cooling tower conservation 

potential Martin,Jacqueline M Active (2) Informational 6/18/2008

Aaron Gordon

Sprinkler Guard Conservation 

Device Switt,Randal S Closed (2) Informational 6/25/2008

Eileen Tramontana

cooling tower conservation 

potential Martin,Jacqueline M Active (2) Informational 7/1/2008

Justin A. Saarinen GIS Associates coordination Switt,Randal S Resolved (3) Technical Assistance 7/18/2008

Robert Wanvestraut SFWMD Cooling tower request Martin,Jacqueline M Resolved (2) Informational 7/30/2008

Dennis Fleming Guide User login problem Switt,Randal S Resolved (3) Technical Assistance 8/4/2008

Katherine Pordeli Guide Password Reset Switt,Randal S Resolved (3) Technical Assistance 8/26/2008



Help Desk And Assistance

Astrida Trupovnieks information on urinals Martin,Jacqueline M Active (2) Informational 9/9/2008

Justin A. Saarinen

GIS Associates collaboration 

with GIS Associates Palenchar,John E Active (3) Technical Assistance 9/17/2008

Catherine Walker CUP Guide Discussion at TREEO Heaney,James Active (3) Technical Assistance 10/30/2008

Paul Cutler

Water efficient products 

website Riley,Kristen J Closed (2) Informational 11/5/2008

Angelique Bestard Guide error report Switt,Randal S Resolved (3) Technical Assistance 11/17/2008

Joe McClure Product solicitation Riley,Kristen J Closed (2) Informational 11/18/2008

Scott Brooks

Web based databased 

management conservation web 

site Switt,Randal S Closed (2) Informational 11/19/2008

Sharon Fitzgerald

Setup possible meeting with 

Conserve Track Heaney,James Closed (2) Informational 11/24/2008

Bonnie Hall Website correction Switt,Randal S Resolved (3) Technical Assistance 11/25/2008

Karina Veaudry

Promotional Request from the 

Florida Native Plant Society Cornejo,Camilo Active (2) Informational 12/3/2008

2008-2009 Technical Assistance Log



Help Desk And Assistance

Maribel Balbin

Guide Issues with Template 

BMPs Switt,Randal S Resolved (3) Technical Assistance 12/12/2008

Angelique Bestard EZ Guide Multiple Issues Cornejo,Camilo Active (3) Technical Assistance 1/3/2009

Stacie Greco Conservation Tips Riley,Kristen J Closed (2) Informational 1/16/2009

Melissa Stewart

Gainesville Regional Utilities 

Work With EZ-Guide Palenchar,John E Active (3) Technical Assistance 1/22/2009

Gabbrielle Mioch Request for Outreach Brown,Laurel P Active (1) Outreach 1/26/2009

Angelique Bestard

Reporting Section Report Issues 

in Guide Switt,Randal S Resolved (3) Technical Assistance 1/29/2009

Angelique Bestard

Incorrect units heading in Guide 

Report Switt,Randal S Resolved (3) Technical Assistance 1/29/2009

Peter Mayer

Discussion to setup Federated 

Library search with AWE Cornejo,Camilo Active (2) Informational 1/29/2009

Angelique Bestard

Reporting Section Report layout 

issues Switt,Randal S Active (3) Technical Assistance 2/3/2009

Robert Wanvestraut EZ Guide Multiple Issues Cornejo,Camilo Resolved (2) Informational 2/3/2009

2008-2009 Technical Assistance Log



Help Desk And Assistance

Angelique Bestard

Incorrect BMP report summary 

numbers in Guide Switt,Randal S Resolved (3) Technical Assistance 2/4/2009

Maribel Balbin EZ Guide download error Cornejo,Camilo Active (3) Technical Assistance 2/6/2009

Angelique Bestard

EZ Guide detail page calculation 

error Cornejo,Camilo Resolved (3) Technical Assistance 2/9/2009

Maribel Balbin

Guide Profile locked for Miami-

Dade Switt,Randal S Resolved (3) Technical Assistance 2/9/2009

Maribel Balbin

Online Guide reporting BMP 

form not allowing update Switt,Randal S Resolved (3) Technical Assistance 2/9/2009

Angelique Bestard

EZ Guide Excel 2007 files 

displaying as Zip files Cornejo,Camilo Resolved (3) Technical Assistance 2/10/2009

Angelique Bestard

Online Guide Reporting Report 

Summary Switt,Randal S Resolved (3) Technical Assistance 2/26/2009

Angelique Bestard

Adding addtional measure 

items to Online Guide report Switt,Randal S Closed (3) Technical Assistance 3/5/2009

2008-2009 Technical Assistance Log



Help Desk And Assistance

Robert Wanvestraut

Robert W.-SFWMD EZ-Guide 

Test Palenchar,John E Closed (3) Technical Assistance 3/23/2009

Judy Fuetter SJRWMD cannot access Library Switt,Randal S Active (3) Technical Assistance 3/28/2009

Robert Wanvestraut SFWMD, EZ-Guide Lake Worth Palenchar,John E Active (3) Technical Assistance 3/31/2009

Walter

Inquiry about breakdown of 

residential water use Switt,Randal S Resolved (2) Informational 4/6/2009

Jay Kray

Report of broken water pipe in 

Viero Beach Switt,Randal S Closed (2) Informational 4/9/2009

Kristal Karatsanos

Unable to connect to BMP fact 

sheets for review Switt,Randal S Resolved (3) Technical Assistance 5/4/2009

Jane Bucca

meet with SFWMD for Guide 

assistance Martin,Jacqueline M Resolved (3) Technical Assistance 5/11/2009

Angelique Bestard

Report of too restrictive 

validation in EZ Guide Cornejo,Camilo Active (3) Technical Assistance 5/12/2009

Blanca Barney

EZ Guide and Master Guide 

Reporting Active (3) Technical Assistance 5/20/2009

2008-2009 Technical Assistance Log



Core Service Area 5:  

Research Agenda/Program

Water Institute



Research Activities 

• Applied Research Agenda Update

– Web-based survey administered through 

email, listserv and CFWC website and results 

to be posted on the CFWC website

– UF Research Projects and Extension 

Programs updated and integrated into the 

Digital Library



Research Activities

• Research Synthesis

– “Conservation and Drought Water Rates:  

State-of-the-art Practices and Their 

Application” is complete and available on the 

CFWC website

– Related publication “Conservation Pricing for 

Residential Water Supply” is also available in 

the Digital Library



Core Service Area 6:  

Outreach

TREEO Center



Outreach Activities

• Developed Promotional Materials

– Fact Sheet

– Brochure

– Flyer

• Publicized Clearinghouse at 18 Events

• Developed Educational and Workshop 

Materials for 3 training events


